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]\'INIS'I'Rl' OF E(]ON()]\IY AND
STISTAI NABLE DEVELOPNI I]N'I' OF COORGIA

MARI'I'IME TRANSPoR'I' AGONC\
i.

lrrC!6cr}l3rq'('rl, CaoerAoJol$ q,J AqbC,l(r,
AJEA(rcrid,CaoL l$&r6ot Odx.'

lrr$q3r(' O6cSlrJ('fiOob l_r.rspfu o

cqor6gbgqro o66r6oll4cntt 0g0o$ag6ob 3oorb3n6o
('heck Listfor Au.lit oJ RO

60\06 Wg<,JOr boxxrJhq" bOjUAb rg,e1ffiC<n A,,ae\6tb Ar
ory.xflt3e$b A?bAcAtb A)l)rb1aCat. (qlrtb u,-b eAN6)

How is the requiremenls reldted to this aflicle implemented and where is it
documented (To be lilled by RO)

ry<n6r.hbAlhWJe,
Auditor's lndings

edlr'6"AC8r

vEs/ No

Br6.>$g6gbo 0g0ra.:0gb3qn aoaoboq,3ob ACbrbCb Cq)CCO6c)6Cq,re
o6.>bX6,: r'rbq,.ro6 J6('lb6rArAo,,OCtoUo'. 836o036r 16 6.159.:86o.r. Jo

63gr6cq'o.r or3 n6.r AC6fi6C6OoL r6Arf)oAth o6go63sgos, 6r,r03qrr6 Ags3Bo6Cbllqnr:
J) Aoer er ar6C iU(r,OoU B3p5296or$;

b) UJUJr36c,6.,3qDC6OC0o,J6 ar Ar,6OC6Cb9bgq, 0bJ{6CC6o,$ ra Ur3r6oD0cx6otro \56A,56,OCed) ACU{r,UqC6rboJ6 C9JJJ3A.,6CAoo;
d Jt6g366opqr, q$ 6rAgrbffi3AoU rfuqoob t\)\)Ctro,r6;

A) F,6r aC6CXAC6Oob ACAqSaCA.,b ACb6Zq'CA.,b 3o66trx.rqo,s6;
C) Aois6Caot SCly60q'C0!bor6;

d o3qr)qC000(r,r6, 6(9Aq'CAATO ACodq,CAr tC6rgq'C6r A(')rb<r)6('l6 aCbCXACq)ob tr)t OCArg5C; Ar
9:) rJ3q,.:6og6oD6 q,J lJ!Br66Xor$.

Does the input to the management review include information related to:
a) results of intemal and e)demal audib;
b) feedback from customers and interested parties related lo the fulfilment of this lnternational Standard:
c) the status of preventive and corrective actions:
d) follow-up actions from previous management reviews,
e) the fulfilment of objectives;
f) changes lhat could affect the management
system; and g) appeals and complaints.

1.3.3
3

MTA3-03-462
Rev. .l{, 2
Date ofRevrsion 06 12.2017
Valid from 23 l0 2015
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cyaoanaaefl sqeM/onepaTopoM unu qacTHbtM nuqoM.

3aHrMarbc, aerlenbHocltto, xoTopag Morna 6u n[,oTLBopeq

cataaH8oi c npeAocraBneHyeM ycnyr. B qacrHocrx, pa6orrr( He Aonxe
HenocpeAcTseHHo yqacEoaaT6 B npoefiupoBaHux, u3roloSneHuH
nocraB(e, MoHTaxe, 3(cnnyaTaq!!x rnu o6cnJr6tsaHntr 06berroB,
(oTopble pacnpocrpaHrercr ycnyra, un!! apyrrx noao6Hbtx o6beKTos, a

o6bJCCOel6o. 16 0iAArB6oi

ffilrrbufrCSob ac)ABiA'CBq'Coo

SeNice Suppliers
,)

bCq,SXl6Uq,CbCbo btBr r{') 110)16, alon gjLr3q,3tngdn JC6tx!6rq,oU/o6bJCCOc,6,Cbob J6xrOCeU6Cb.,b 6rO(jSC6C6oborAoU
Agreements with other RO's lo use their exclusive personnel/surveyors the procedures for it

MTA3-03-:162
Rev M
Date ofRevisron:06 l2 2017
Valid lrom 2l I0 2015
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I\IINIS'I'R\ OF E('ONO]\,lY ANI)
sus't AtNABT.E r)EvEI-opMuN't oF (;I,tORCIA

MARI'I IIII ]] IRANSPoR'I' ACEN('\'

Itjr6o63qx'rb x3o&n&rJobr (6 Aq66tqrr
6^rfo ooDCrgoob Ur&,6obo&,

l$teS!., O6,r6bJ.'|6,Oot lrr5AC&Jcl

teor6Cb3q'o (')66$o$$cntr 0gAopX6olr 3oorbgr6o
('heck l-ist /br Audit ol RO

6oA",.n Wg<,CA,> eroxrorCb2q, fuQfijjaet 'qbAfupn A,w>baBqb q,,)
otS tt tXMb a7b,i,:&lto AtL'.tBCaCAt. kBbJb 8, b tuJ6)

Hon, is the requirements related to this a icle implemented and where is it
docunented (lo be Jilled by RO)

flKnoot<xrb AJ&rWJ&)
Auditor's tndings

WLrbafu

yqs / No

'bgqrr0bgq-o3gq,oboer6 &t gq,ob BCAob3gg$o o6.:bX6.: 3oqr33
5 SCg.,.

B36r 16 5159.>86or.

rSU Cr)g 56r r(.l-U ArArArgCAUqr, cSL3$l.JorrSbotr AoAbrbgrfubob ara$Caob.bC, arurq'C0ob bot Cob Ata€i3 Jo6$6oCbt C Wrryt rbob, ACOoSAC6ol., (,r B56rSCf,C0ol,
aJ6rhob 36xroJaUd,Ce1? / Did the RO establish a procedure ol aulhoisation, inspeclion and record keeping ol seNice supplies and ptate thickness measurement

naBa 8. Ilpil3nalrue [ocTaBul[r(oB ycnyr. ToM l. flpaBuna TootH.lecxoro

Hr 3a nocTpofr(oii cyaoB rl [3roroBneE[eM MaTep[,uroBt,

enlrfi Anf, cyAoB, 2017 roA. HA Na 2-020101-040

6r$C6oq,oi 0CUCbAo C6o0ObJ 16 6)631860r.

dx',eCt iO aJ8sr'rAr, dxnACqrt Ssffclra6C6b AC6r'rgArb.,ll 6rF('1, eJ tsglfrgqlbgqn.r
ts3tt6r6olr&rb 5,r6b$q36rftc? whenever work, which forms pad of a suNey, is carriod out by seNice suppliers, does the rcsponsibily for the determination
of conformity of the suNey wilh the requirements renain with lhe RO?

a(!aurb360bob 6TABJ3C&,I, 0oC6, Alot 6,Cbr org .:r<D s<+lr $LUboUaACbq\ea)

6)6U)t eg6uq,or bCq'ACJ6,-Jq'C6oo) 0A6r J6 &Ag186crr

3
Surve and ln
03&!$436ctu qgr c,6L,3Al6ot6g6ob Aootbogbgbcr

ments
tsCee$aCboL e5 o6tl}ftbc6CBot Amtx%fubo
Swvey and lnspection Requirements31

MTAS-01-462
Rev ff! 2

Date ol Revision 06.I2.2017
Valid from 23 l0 2015
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\l t \ts'r R\ or'!t('o\o\t\ \\t)
st sI \t\,\Bt.l, DEVEt,opltuNl ()tr(;t.toR(;tA

lt,\t{t I IME TRANSPORT \(;1,.N(',1
t,

brj.st<,cr4CqxeL rJo6iraoJol$ (,r aq,A6r(n
$63()orlCrC6ol, b5a.r6obodx,

lrJtQ3!<, O6Jnl.f ('xi,o(,lr lu6fu o

rqoc6gbgq,o o65.:6o$r6cntr 3 gao$aCbc,b Joc'rbgJ6o
(-heck Listlot Audit of R()

6x er6 bttil(<,Jar Arox>orJbJl<. JJ6CO0Ab t{bAfug,o Arotuqfub qtr
ory anbCML ACbtbA h A)bA1@J$. ( lr}br,xnlt hC6)

How is the requirements related to this article inplemenEd and v,here is it
docunented (fo hert ed by RO)

rJqn5ofx,L AJhh6CAo
Auditor's Jindings

AJCLTbOJA,)

YES / NO

3.1.2

e{53A.xtCboo,, dxrA3q,c,(J 6J6cbqXbJ((nr ps 6rg&$'r6gbg&3qxr ACACaCbot $g$olr pr 5rfuootr+6boLr 3Xtr,$.:&)l_r.ry?
Does RO have detailed and well-documented rules lhal published in relalions with the destgn, construction and periodicat surueys of ships, continuousty
updated and improved in accordance with lhe results of search and development?

rj3b ory .>t6.: ,xr-b q,c(lrq,J6rr ar Jr6&e aJ$bJo,CAUqr, gCbC&, (r)15i.6or6, Jc)6lrj6gfu orlbr6 qD ACoXool) JCdrx.,qjq' &JArFCbJtJoDE

paBuna oaccy(pnxaqnH la nocrpori(u Mopcxux cy,qo8, 2017 roA, HA Ne 2-020101-

; 2 roMa PyKosoAcrso no rexHxqecxoMy Ha6nrcAeHurc 3a cyAaMu s 3(cnnyataqgr!!

6r$36oq,or S3bgbBo 036r .:6 6153;66o.>.

Did the RO establish a procedure of authorisation, inspection and record keeping of weldet cedificalion and

bq3u'r

AibrqT&,L OrIloL reor6,CAJbC?

PaB4na TexHrlqect(oro tla6nroaeErr, 3a Ilocrpoft(oft cyaoB h

roroareHxeM Marepri€uoa I,I [3Aenrri An, cyAo8,20l7 roA. HI No 2-

0101-040.

J6 6r6gJB6or

Jfrr|r o"J 161 6x€C Cdxe3BJq'o er UrC6cDr6<'r6obo &rcr,&'r36C6.,U 63lrr6rAoLo SCbCAo 6CACbo

Jc]6o6('q{,lr/6r6rcrAoU ra$gt<6cq,o0oU qr.: bC6,OotsoJJ()C&,b Arogaob 33ltb9A?
Are there any ru/es set in accordance with the national and intemational rules for the equipment of ships including the hull, machinery, electrbal and
cgntro steerirg hadware and issuing ceiificato?

L\ .>qjg63cryr.Sob, 8so &'r6rtu 3or+Bgl_rotr, 09jr6o1c6ob, gq,al6dx,r q.oi

MTAI-01462
Rev N!2
Date ofRevrsion 06 l2 2017
Valid from 23 l0 2015

Paee27/1t

3 1.1

TlphnoxeHheMr, 2017, HA Na 2-030101 -00S,

Type Approval ol Materials and Equipment for Ma ne lJse?

3.1.1.
1

bJSC6oq)or 0CC6oJC6o 95CArAbCeOCq,r'rbob S3U3b0o:
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l\l I\..ts'tR\ ol u( oNor\r\'1Nt)
st s I \t\,\tll.t_ l)[.\ ut.oP\tt_\ I ()t, (;tI]R(;t.\

II.\t{t I \IE IRANSPORt,\(;U\( l

tncr6o63q,<'rlt go&'rao3olrr A'5 a(66l(r)
a5fuoo,.YtC8(,b l-!rAo6olr36x'r

Lrt q3b('l O6rEt .I',(i,O()b lr.556cfu (,

rqor6caJq,o o60r6o.bJoff b tsCa('$agbob 3oo,b316o
('heLk Listfor Audit ol RO

6 ot6 lrf1<.<,Jbr tuoxrorCtb1l( JjtqdJJe) )q,erA61q"o M%6Jb A.\
@C )t6bCAoAb ACbtbAobo p,:bA3a33,' (%bCAt to-b AoJ6)

Ho\r ts the requiremenls related to lhis article implenented and v,herc is it
documented (lo befilled by RO)

n9<nooinb AJCY,AS6C&)

Auditor s Jindings

AbrsrAJA)

YES / NO

|oJb. J('lU bJ)B6oJ llpoqeA)?a auana3a 3aeaor na ycayra PC 6gr No.2-

i0203-027, ts33ggorr No. 1730179, col6 "BLUE LIKX STAR" IMO
o.9729582, 0g33gorob 5r6orrgbgbr qrr 3er6$6oqo ber6OoCE eCbJ

{,C&56('lb0q)re J6c}06rAAr TE3I4C -ocD

J6 6iAOJB6oJ.

319 CSC0ACb!6CAJ o)g 16r aJA(,oBq)CAo er 6seJatr36oq,o A(ntuOgagOo aSa('lgA3fuOtrl
Are calculalions and data transfers subject to appropiate checks?

oJb. gOCq,J tsCll6gqgbgq,o U.:6gtsrr.r qr.> bJOCAgq,o eoJUAC6OJ6or
gCAq,CbJ6Cb) ACAo$030.:lr. Pacver <paxrutreccr<o[ nposnocrl BErrrycr(

I,IE. 5270, orl0 "KOHOIIIA" PC No 960090, aClJCACEOo 181-341-06-

6750 01.12.2O1n.

J(tr bJbBrB6clD.

Ag&r$agboL ps oaBa[yrtlX0ol., P,J6rSC6,r6o

Suryey and inspection records

3.2.1
brAJrq'C0rb?

l'age 3l/41

MTA3-03462
Rev }{e 2

Date of Revis ion: 06. I 2.20 I 7

Valid from:23 l0 20ls



\ NISI RY Of U( O\Oul ,\\t)
sl rs t ,\t N,\ tlt.u t)u\'1,].() t, N ,t N] ()t, (; I,I)tactA

Ir,\r{r r r]\t[.l ttANsPoRt A(]ljN( \'

l$CJ((,o,3Jq'(.)b CJ(,br6.,Jobs er a(,a6r(r)
Arfuoo,r6,C6oL t r&,6oLo&'r

Lr$Q3r(') O6i6tlJ(')6,Or,tr trrraCfuo

JQor6cbuq,o (,66$obJocnL agaoSagbol-r 3oo,b30<6o
( heck Listlor lludit o/ RO

6o\t xi bttK<,Jb AronaCfuq, 4EJO1AA,,tg,erA,Jqn AoaboS6C&) <rt
a3 )t6bC&rOb ACb.tStbLo gtbACo>fu. (qbJPJ )t -b AA6)

llow is the requircfienrs related to this article inplenented and where k it
docunented (fo bellled by RO)

ry<noobb ACereJOJtu)
,4uditot s rtndings

A.JCbrbACbr

YES,NO

roU lj3L llpoqe4ypa ytlpaBneHHr orqert6rM!r Ao(yMeHTaMH ts36; ,>6 6163186or.
No2 060203-028 brq-o)6 0rSC6oE or ACu6gqrXbgq,o [l0g!ro36otr

90o[03bott J6o6qrg636o. 6g&'rf0g6ob 816.:g3690o brn66oCE qCOJ

Cd$6obgqtJq, J6r't6t1r60.> TE3ZC -oor

90o$036r bo6gogq,ACbr Cq,CCO6erbCq,o rd6ocr,, 6oACq,oO

6qrgb.> 3t6o6ri$0r STORM- 0o

.r6ott org rir 636o$0Cbot r6ar6nao )E bC6oogoJJljo brA3.,6Arq1 o6tBgjgcr6(Xb)otro3oL. 6n'r6q1Mr6 6sbs&n66ogq1[r 030<r$696r?
ls the or cenificate in lraceable lo lhc s who !he

rb. .rotr.rj3[r llpoqeA]?a yflpaBneuH, orqerrhrMrl Ao(yireEraMil .>5 6c63.:B6or.
q No2-060203-028 br(,r6 ArSC6oE oJ 6CU6Cq,CbUq,o UragflroX$otr

o$336o[t J6oggqrg6gbo. 0g0rn$03bol-t 8)br0C6Cbob(')6Oo0q,erbJ

6c)ECE rQ 36c!06far TE3I4C -oor.

r bo60oCq,eC0r Cq,&|O6(16Cq,o )*Joor, 6o63q'og

Ci6o6,qoCbr .16(9A6)00,> STORM- tso

rFr,U o"J 16r &"obag6Jo,r A\J3oo, 6Cor6c,qr,6Cl)iArtuUo ACL$(,r<,JbCao 56 Ar6\)J0CAo ACAoSACA(,b r60r6m86o 16

UC6,OrSoJ$Ao, (]3qr)lr orJ rfrr 6gbg<'rt590gqn r6ar6,oao rb bC6,Or)tsoJ$o &,b so6!A(,)6,AJe J66rddb 16lrC6OoWJriJlr?
Are conections or additions to a suruey repotT or cedilicale after issue recorded in accordance wilh lhe relevanl
requirements? ls the amended repoft or cediticate idenlifying the repotl or ceftificate il replace?
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i\ Ntsl R\ OIr t.t('oi\.,oNr\ ,\Nt)
st s I AtNAt ,u t)t.tvut,oPl\fliN't otf (;uoR(;t,\

t\tAl I Il\ ,t {ANSPORl ,\(;IN( \

l.trCrC,oaCq'ol, CJcre',AoJoLr q,J aq'6d,J(r,
6a63ocrl5rr,C6ol, tri&)Eouodr(j

b5$Q35(, Of,r6b,lr{trJr,tr b$6C6O('l

sqo;Sgbgqo o66s6oq5,)Cff)b ACa(')FCaob Joorhr6o
('hecl l-ist Jlbr Audit of RO

Anbob btiJg,<,JA bon@CAJ<.461!00AA' rgerw<n Mrn6'Ai @r
a3 tr6l4Mb ?2b,fi.>&tbn ptbAl-$:. ( bJPo &n-b hJrf)

How is the req rements rclated to this arlicle implemented ond where is it
docunented (lo befilled by RO)

rJ<n0anx AChA.JOJ*)
Auditot\ lndings

EAn'&rAJ^)

YES / NO

3.2 I

r(,A.)6()tro6r0oJb?

Does RO repi lhe fleet data of ships under its authority or regislry and any changes lhereof to the Administralion on due time?

b. S3qmar, ro ogo0orqrJ6 UrcOq5C, lr.:qrr6 5.>6or.>3lrgbgq,or
lr qxi(')0oL) fugB 0gogo gXa3bolr agaoSaCaob UOrOCbCbo

Cboo AroArE oUSobCbCq OJeCbAo Ut636ob 330og01boU

rUcq,gboU 0o$oqrgbt. 0r6rq,ooro , Survey Statement 6_l_03;

o.17.10062.265 on 2 pages. Certificate 2 5 4; No.17.60119.265 on 5

rn/v "TRONDIIEIM"; RS No.893784, $3t6oq,o l8l-Q210 337174,

2.12.2017ff.

d36.r 16 6153186or.

3.2.8
03OoUaoSfn q.o3ga[3aot rb 6*q'(13r6Cbou5 e5 Art ibU<',Cb3q,., r%iffiCoou adJrbCb, 6x')Aq'C0o0 Ar6bo60oCq'C6Jqbr $3or 6g0orb3cga6o?
Does Ro submit fotlwith to the Administralon the information on suspended or withdrawn ships, overdue suveys and inspections, any defects or deticiencies
and the justified re@fts including the aclions taken in such cases?

J6 bJ6gi86or.

log(n6o6Cbb oC r6J J<, reao6ouo650orb $obJUSJ6 bCACAoU Je,rbotsooo6Caou, tsJOJ6CbUq,o rb 8JbJor63fuq,o ts36rnSdgA3bol-r 03tr.rb5b?
Does the RO inlorm the Administralion before or in the earliesl lime of the ships that i! witl ctassity and of the surveys conducted or to be conducted?

MTA3-03462
Rev. Ne 2
Date ofRevision:06 l2 2017
valid frorn: 23. 10.201 5 Page 34/4 I
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NIINIS'TRY OF E(]oNol\TY ANI)
SI S]'AINABI,!] I)EVELOPMI,:NT OF GEOR(;IA

I\{ARI'I'IN,I t] TRANSPoI{T AGENCY

lrsCid,oBrqx'lt CJcrEt',Ac,Jol$ ($ a(R6sqrl
Erfuoo,Jt6Caol, trr&,6oq)fx.r

ljr'b(3ro O6r6bJ('6ool, llsr0Cfu(')

Dq('r6cbcq,o (')66r6o$4cnU Egao$ac5ot Jc,qrb3i6ro
Checl l-ist for Audit oIRO

t6o6a6 h63q,qjA> &wnaXAJq, aCr6jOJAA, tq'tu46J<n ArabogaCbo At
or1 tdbJAoAL Ad)rbrA,k, ptb-it-fu. k*JAr.to-L AT6)

llow is the requirements rclated to lhis article implemented and where is it
docunented Oo bellled by RO)

ryAxr5o4lrb AJhWA,
Auditor's lndings

AAlrbAJa.t

fEs / No

oJb.

Ico"aeo" F'

gr66q,C03o 6CACbt3 AJ (xnJgOCEOCbb, d,c,6q,30o6 63q3rp6 lq6o6olrgt6,rgoobo6otr lrlo6xn cn36.:OoC0.,t grmi6,OCbCbu?

Does RO submil lo the Administration lhe forms, repods, checklists and plans of operations applied to ships under ils authority and th€ documents
containing the explanations of such oparalions, where deemed necessary by lhe Adminislration?

.rtr 36ots36c ;6 5.:63186ol

Does RO reporl to the Administration the uNated informalion on all regulalions, recommendations and cdes that it implements?

rt'. 6r6rbq,CbCq,o 696gqrr6o9bo, 3r'rpXjl-tg6o 6359q,.r6gq,rqr J6 6i g186.)r

3Uqr3b.> rob ogo6o.rq,36 brogt3

obJb4ll co3 16r rrn BrErSC6C0b r3r6oC6ob A3LrfuO?

Does RO casualt records?

€i6ogq,o o6ooec6oo JcI6O SJalr$tso, 6glrgon, orl0 ,,ALINA" J6 6D6giB6()r.
MO No. 7525683, f. 6.3.32 note No.17.02752.185 dd,08.12.2017, ts.6.3.10
o. 17.i2737.185 ,0ii. i2.20i7$

3 210

Page 35/41
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MINIS'I'RY OF E(]oNOMY ANI)
SI ISTAINABLE I)T:\'ELoPIuI]N'I' OF GI.]ORGIA

MARITIIUT]'I'RANSPORI- AGEN(]Y

LJCn6qACqx'tl, $(je'l&,JoLr ei 0('66,r(r,
Aifu oorn60A.rb t'i&r6obodx,

l$t(?3.}(9 OC,r6t &'lc,Oob t$JaCEO<,

Jqos6COUq,o ('t60r6olr6cnb 0g0o$636ob 3oor$16o
('heck Listlor Audit ol RO

dx%",6 WgryJAr box'r,rp2e" aO6&fibA> q'A'>AOXn aroerJ6*, <,r
ory.t6L3Mb E3b.>bt&,tlx> qnLttAJaj^o. (oJb&) )?r-b A.Ur6)

How is the requirements related to this article implemehted and where is it
docunented (To beJilled by RO)

ry<noo&1b aJbWJ&)
Auditor's lndings

IES / NO

6b3LrAAU6oL l$bCq'$otso' Jo6odx',q'oU 0!6he6O"Cq0bs
Pod State Control lmplementations3.2

3.2.1
o6sbr3u org stis scr 8r6)SC6J0lj blglrsa83inou lr.rbgq€fc,fgo JofuG(.lq'oJb AJJJ3A.,6C&)o?
Does RO keep records relaled with potl slate controls?

cnl6 ,,ALINA" IMO No.7525683 , Pa s Mou, PSC JdOo ;6 6.>63186o.>
1,N2, B/1,05.12.2017ff

$3q9,>0b3q63qm6ob Carts Agr.tgo L!OCb.,U A;3i3C6oU 6rAr'rA93$ 65Jqx'rgJ63bCbob ;q0rntsbg6Jborb?
Does RO have pr@edures and practises conlaining correclive aclions and the measures lo be taken for deliciencies that caused delention ol ships ctassilied by it?

flpoqeAypa [o pa6ore c rroproBr,rMr,r 8,'racrqMr,6e No 2-120104- r6 bJ0gJ86.))

3.2.3
B{rr&Jer,. ol3 !6'r ('rArJ0ft-sr) Aoa-lFcb0bo q}i}ril2"Jqr) el0Joob brFBCtuCaoL A$crri_S,,fca$A?
Were additional surueys canied out lo rectify deficiencies of detained ships?

b. .orl0 ,-ALINA" IMO No. 7525683, f. 6.3.34 No.17.02733.185, J6 Ai AJB6or.
5.12.2017

MTA3-03462
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IrrNrs r RY ol t,t( oNol\r\' ,\NI)
sl rs I ,,{t N,\ tlt.t: t)I.]\'t]l.opNtEN't oti (; uotactA

\r \Rn Illt. I R,\\SPOR] .\(;t]\( \

bs#6o,0Cq'ot $o&raoJot s q,r 8a8d,5(\r)
arfuo(,rrC,C8otr b5Ac,6ot O6c)

l$'bq3r(, OC,$t &e6oob brsaJfu{,r

oqor6g0gq,o o66r6olsr3rrllr ASao$0g6ob 3oofu ,>16o
( hed List Ior,4udit of RO

rd,tgot6 lrrgq,ejb AooxraJbJq, JCqIJCAA, t<'efi,Cgo AwtbqqXb 9.t
o>a a6bXMb A3bb.>bbo <,rb,tACtorC$. kAbCb xn-L bJt6)

Ho\a is the require enls related to this article implenented and wlrcre is ir
docunented (To beJilled by RO)

t9<n)rxqrb AC6',fu6Je,
Auditor's Jindings

aCJb6,e&r

yas / No

43

l$8qtfu6o q-os sJCq,roo?p) / Complaints and appeals

eoib. 3(5ooCq,C6ol.r 09-5 Jg6jgBo J61)g6!rog6otr 0.:6ogrlro116

el3r30o6CbUq,o #CqlCbC0" U6gq,qr ibrbuqror e)
0r6tJJ95qg6Cq,or ggq'g0r0olroq,o Jo6g0o.

4

4.1
s$U o1g .>t<r.:.x'r b l$8c6dr9bou q.o,:,:J3q'JOoC&,t &,(3C0.,1.j, ACgrlrCbou Ar AreJftfCg.ryCaou A.,i.or6.,ll erl$6Uo,C0g(rl J6aUJtJo?
Does the RO have a documented process to receive, evaluate and make decisions on complaints and appeals?

(,orb, brr86oro. 6qr 2-060203-023 - 29.M.2017 Jrtq33qrg6.:
ac'rogr3U Ur8o36X6oU, 6g3qrrd.:goSboU er .>Jgq,rgol6oU

oeCbootsoJJoorb) er Ar6c'grtJ.

AC6oBg6r 16 brb3rB6oJ. .lo

42 r6ob o,U 55i bJ8.}J6C6oL ar rJCq,rOoCAc,U Jr6rn6lmLr sqg36r b3q'6obfoqm0o
ls the desciption of lhe handling prress for complainls and appeals avaitable

aro6oC6CbCbf q'., 6b.>r<mlrpoU 0oo)bcg6obrAC66?
to any interested patly on request?

QoJb. J6(''OCeC6ob 3o68Cq,o 3g6jgoU 1.5 &CJCECOAo SC6oJ,
6o0 .rq6o66gq,o J6o6gpg6r bgqrOol5g3qroOo.:

qrobgg6gbgbgq'o 0br63bor3oL 0crorbog6olr.:0966.

AC6oAO6r J6 6i6gr86or

brP,c,gdx,b &,qC&.brb J(,r\)cd,c?tu o3 Ur8q6r, t) 3Cb5A5&)lx'lbrt ACtsrbCbol, ia.rngbrlorb 6rrAJq'95Ceq; SsLpbobdmbgq'r,r, boAc5L &16n6or.t3tt ?
Upon receipt a complainl, does lhe dfim the complaint relates lo (frnlomity assessment aclivities that /s sponsible for and 50, shall deal n?

MTAI-0:l-462
Rev Nq2
Dale of Revision: 06. 12.2017
Valid from 23.10.2015
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t\ \t s IR\ ot'lr( oNot\IY ANt)
strsI,\t\,\l .u t)[]\ ELoPIII;:{1 ()t (;uott(;tt

NIAITI I'INII.] I ITANSPOII'I ACI.]N('\

lrrJrtr,oACqr'rl, CJd)6o0o3ol$ q,r ae6d,sqn
6tq]ooyt CSob UsAo6olro&,

lrJtq3rc' O6J6t &4y,b b5r6JE)o

Deor6Cbuq,o o60r6oq5.)off)L aCAoSAgboL 3ooD3.>r6o
('hecl Li!tlot Audit o/ RO

.to6o6 bd1<.<,Cb AronaJAJg, S9jtfubel rph4fu<q, MaAfub Ar
otg n6L9Mb 0jL,:3.>&tlxt A;l]tBCorJ6t. (qLJAr ro-L h$t)

llow is the requircments rclated to this article implemented and v,here is it
docunented (fo belilled bv RO)

8<nA{x*rb Wh6Ce,
Auditor's Jindings

Wtbaq6)

YES / NO

eoJb, re6o360q,o bJJoo)bo 1r33oor bbgfuagq' J6c4gpg6.r6o
r6otJ ArSC6oq,o.

096ots36r 16 6.>69186o.>

ls8<66olr .:6 $9q,,>6.r,U arAJJoOCAoL<rBob rdx,b ol3 r6J rr'r JrtrSboM663qrr trcBr6uib s6 $Cq,ro.nb AoeCAoUrt $Cq'J ljJ3or)(') o6gor<fc6rnu d36r<x,robr.b3 qpr
qg,'q9s\J3fu6rt3? / /s the RO receiving the complaint or appeal responsible for gathering and verifying all necessary information lo validale the complaint or appeat?

6qr 2-060203-023 - 29.06.2017 J6ro3Ce36r0o 5,>6Lrr'bq36gq,o.r
Lr3oorbo

AC6o0g6) 16 brbgrB6o). .lo

l$(,r0 ACLrdqXaCg,r, {()J6Cbb o,.J .)6J y.) br&tlcxrt rE $Cq\lfffJ &{Ca5U er U$((r.JfuCqy'){ t
ugqtr iJJqlq'6mbJr? / whenever possible, does the RO acknowledge receipt ol the complaint or appeal, and provide the complainant or appellant with prcgress repotls
and the outcome?

Jltr 0atrc8r6,)U 16 $Cq,q)droac,L J6ar6(ffot c ('r AC()CSoU

$cq'i CaCaCbr bJtrc6oq,or 6qr 2-060203-023 29.M.20t7
(JCECOCbo 5.3 Ar 6.3.) 096o336t .>6 6,:63186or.

Jo

6r6boq3Y6reJ$$Cor ?

ls the decision to be communicated to lhe complainanl or appellant made by, or reviewed and approved by, individuaUs) nol involved in the originat suNey and
inspectiqi aclivites in question?

5r6u.:boq63qr)r org )arr AJA('lSACoot r er oblrJCJLr6C&rb tsr6Aq,C86o r6rarn6rft{'C JodrS6ol-r(golbo3Sdrr/o36rlqrl3qr,) trr8r6d,Cbob AJ rJCq,r6oCbob

461

462

4.6.3

MTA343462
Rev Ne 2

Date ofRevision: 06 I2 2017
Valid from 23 l0 2015

Page 39141



!E
F

^ 
9-

<
 

o=

c

s

qBta6
lJo
9q)
aa
na
5a
ea-
:5 o)
-CF

,E
.lsa8:o,
.F

;
I'a

la:+

d6io"pO
o)

,:i I

*.E

-sF
A

d 
0.,

,ao
9qa- 

ql
,n' E

E
- oi

iiEtld^O

P
SLS

c.a;cro3€IDloclo

ca€totoctoto

.€q
,39.^

2P
/

l,/ 
c6

-- 
ro

:, 
.E

a.C
V

pebnU

;'6cgE
t

Irp

foy
-cara u
A

E
 B

ccgt"2cc
rE

 -!

lO
\r;

€1o,
ll 

19 o
9Z

l2 
4

illlQ
E

t
.t 

r'5 3 P
^'€'ai5
!J ! 

q':

P
€-3 

V
33F

th'
p 

-4^ *,@

q

%
5

P
aE

'a,b f
2'tl
8,{ i
€aa
F

9L

H
{&

E
z

€cc
D6cs(otoo
E

T
g5x 

-<
,

p;€!6vE
/

g€e.

: g ir

.if6', !9

&
-t

.t'.
gtg

s.3
ari sr
F

$r
G

'i 
s

t-d
,n*. !
N

{t^-
.E

 S
E

;
Y

^. :.i
,E

 ]5* I
H

5E
\

q: i:
t'v:t

E
B

S
 

S
t:.'3

?,{ r
gi.t
s 6't
E

.
€{

=

>
cz

t!Ycai
!2u)
tiY

z

i 
lz)

?t-
>

, z. <

-?



I\IINISTRY OF ECONOI\IY AND
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